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How did we do it?
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What the USERS want? What we can do with 

TECHNOLOGY?

What will work in the 

MARKETPLACE?

• Issuers: Efficient 

channels for 

communicating with 

investors

• Intermediaries: Timely, 

accurate & structured 

golden-source to enable 

STP

• Infrastructure: Bring 

efficiency and 

transparency to the 

market

• Investors: Certainty in 

issuer information to 

enable trading & 

portfolio decisions

• User Experience: 

Modern and easy to 

understand user 

interface

•Messaging Standards:

Creation of SG specific 

market extension in 

ISO20022

• Overcoming 

limitations of 

technology: Measuring 

submission accuracy 

instead of controlling it. 

Continuous 

improvement with 

education.

• Standards co-

existence: Adoption of 

both 15022 and 20022 

standards to serve 

more segments

• Flexible connectivity: 

Support for both SWIFT 

and Non-SWIFT 

channels

• Ensure 

comprehensiveness: 

Creation of new 

standards for non-ISO 

announcements 

(Financial statements, 

Profit Guidance etc.)



The outcome

4

Issuers

• Listed Companies

• Fixed Income Issuers

• Structured Product Issuers

• ETF Issuers

Investors and Intermediaries

• Custody Banks

• News/ Data Vendors

• Buy Side/ Sell Side

• Retail InvestorsE
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FAST 

FACTS

800+
Issuers

3000
Users

50K
Announcements

a year

~1M
Keying-in 

avoided

~500K
Industry 

hours saved

Annual



Keys to success
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• Collaboration involving all stakeholders

• Education  to facilitate Issuers to make 

correct and complete announcements and 

continuously improve submission quality

• Standards such as flexible ISO-20022 and 

ability to define SG market specific 

extensions

• Tools to measure accuracy and quality of 

submissions
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Thank you

This presentation is being made available to certain authorised recipients for their general information only. 

While SGX and its affiliates have taken reasonable care to ensure the accuracy and completeness of the information provided in this presentation, they will not be liable for any loss or damage of any kind (whether direct, indirect or 

consequential losses or other economic loss of any kind) suffered due to any omission, error, inaccuracy, incompleteness, or otherwise, any reliance on such information. Neither SGX nor any of its affiliates shall be liable for the content of 

information provided by or quoted from third parties. Examples provided are for illustrative purposes only. The information in this presentation is subject to change without notice.

Any recirculation, transmission or distribution of this presentation or any part thereof by any third party requires the prior written permission of SGX. SGX and its affiliates disclaim all responsibility and liability arising in connection with any 

unauthorised recirculation, transmission or distribution of this presentation or any part thereof. 
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