+++HOW TO INSTRUCT+++                                                           
.                                                                               
Payment obligations are created overnight on daily tenders. No withdrawals will be allowed after payment obligations are created.                               
.                                                                               
Please note the following available options:                                    
.                                                                               
Option 1: rights conversion-exercise (eligible holders)                         
.                                                                               
Option 2: rights conversion-exercise and oversubscribe (eligible holders)   
Please specify the numbers of shares to be oversubscribed.                      
.                                                                               
Option 3: rights conversion-exercise (in-eligible jurisdictions/qualified foreign investor).                                                              
In electing this option, client confirms they have reviewed and are in compliance with all restrictions, issuer, legal and regulatory requirement, to be eligible, or if daily rights conversion applies for their beneficial holders to be eligible to participate in the event.                                     
.                                                                               
Option 4: rights conversion-exercise and oversubscribe (in-eligible jurisdictions/qualified foreign investor).                                      
In electing this option the client hereby confirms that they have reviewed and are in compliance with all restrictions, issuer, legal and regulatory requirement to be eligible or if applies for their beneficial holders to be eligible to participate in the event.                                           
.                                                                               
Please specify the numbers of shares to be oversubscribed.                      
.                                                                               
Please note and take appropriate action for holders who are electing option 3 and 4: persons located in an ineligible jurisdiction may be able to exercise the rights provided that they comply with specific conditions that are satisfactory to the issuing company on or before January 14th, 2014. It is the sole responsibility of the beneficial owner to confirm eligibility with the issuing company prior to submitting an election.                                        
.                                                                               
Option 5: lapse (default)          

                                             
 +++HOW TO INSTRUCT+++                                                           
.                                                                               
The following options are available:                                            
.                                                                               
Option 001 - Receive new shares on the US market - for US holder only.          
.                                                                               
Please specify in the narrative of your instruction your delivery details as following:                                                                      
- Registration detail: 'CEDE AND CO'                                            
- Your account number with us on the US market                                  
.                                                                               
Option 002- Take no action - Non US holder only (default)

+++ HOW TO INSTRUCT +++                                                         
.                                                                               
The instructions are revocable until your response deadline. They will become irrevocable once the instructions will be sent to the tender agent on January 14th, 2014.                                                                     
.                                                                               
While the entitlement for this event is calculated at registered holder level,  it is required to send one instruction per beneficial holder.                   
.                                                                               
Please provide the contact details of the beneficial holder in the narrative of your instruction:                                                               
- Name                                                                          
- Telephone number                                                              
- Email address                                                                 
.                                                                               
Client instructions must be for an amount greater than or equal to 1000.        
Instructions must be submitted in multiples of 1000.    

+++ HOW TO INSTRUCT+++                                                          
.                                                                               
The following options are available:                                            
.                                                                               
Option 001: Exercise                                                            
.                                                                               
Option 002: Exercise and Oversubscribe.                                         
.                                                                               
To subscribe for additional shares, please state the number of shares you wish to subscribe in the narrative of your instruction.                              
.                                                                               
Option 003: Take no action



