RA ID : 

Change Request
for the update of ISO 20022 financial repository items
Note: the purpose of this document is to give guidelines to parties who want to introduce a request to change an existing ISO 20022 message(s), or update other items of the ISO 20022 financial repository. Such change requests are subject to the approval of the ISO 20022 Standards Evaluation Group(s) in charge of the related message/item or to the approval of the Technical Support Group (TSG), if the requested change relates to the Business Application Header (BAH). Please consult the iso20022.org website for additional details on the maintenance process. Change requests are to be sent to iso20022ra@iso20022.org. All change requests conforming to this template received by June 1st will be considered for development in the following yearly ISO 20022 maintenance cycle which completes with publication of new message versions in April/May of the following year. 
A. Origin of the request:
A.1 Submitter: ISITC Corporate Actions Working Group
A.2 Contact person: Steve Sloan, DTCC, ssloan@dtcc.com, 972-471-5262
 A.3 Sponsors: ISITC
B. Related messages:
The list of ISO 20022 messages which would be impacted by the change, including the Message IDs as shown in the Catalogue of ISO 20022 messages.

CAIN (Corporate Action Instruction) seev.033.002.XX

CAIS (Corporate Action Instruction Status) seev.034.002.XX

CAIC (Corporate Action Instruction Cancellation) seev.040.002.XX

CACS (Corporate Action Cancellation Status) seev.041.002.XX

Note:  CAST applicability – Please note that the CAST message requirements concerning the Cover Protect process are being written within a separate SR2019 request concerning CAST message enhancements related to instruction details.  For instance, the use of Cover and Protect dates, Uncovered Protect Balances and the Cover Protect indicator are a few of the fields that relate in concept to the ideas discussed in this change request.  
C. Description of the change request:
This change request will outline changes to the above messages to allow for the automation of the Protect / Cover Protect instruction process via ISO Corporate Action Instruction Messaging.  This capability cannot be achieved via ISO messaging without this proposed enhancement.   

DTCC as part of its service offering allows for the submission of instructions with a "Notice of Guaranteed Delivery".   The notice allows holders who do not have their securities readily available to accept a voluntary offer such as Rights or Tenders by the expiration date and deliver the securities within the period prescribed by the offer.  Holders wishing to participate in the guaranteed delivery program would submit a "Protect" instruction to the Agent who can either accept or reject the "protect" instruction.  Within the CANO announcement message several fields are outlined regarding the process.  The Protect Date stipulates the last date that a holder can request to defer delivery of securities pursuant to the notice of guaranteed delivery. The Cover Expiration Date which is the last date that a holder can deliver the securities that it had previously protected.  Also the Depository Cover Expiration Date which is the last day that a participant of the depository can deliver securities for the protect instruction. 
Within the service offering, DTC also allows participants to Cover on Behalf of another holder (participant).  This service allows a participant to cover a protect instruction on behalf of another participant who submitted the protect instruction.  

While these fields reside in the Announcement message, there is no ability to send Protect or Cover Protect instructions in relation to this process. 

During 2017, DTCC processed the following number of cover and protect instructions.  

Tenders:

Total Protects 


4958  

Total Covers:                                   3725 

Total Covers on Behalf of Another:      12

Rights Exercise:

Total Protects:                                    260  

Total Covers:                                      265 

Total Covers on Behalf of Another:       35

 Proposed Change

DTCC as part of its Corporate Action Transformation program wishes to utilize the ISO instruction workflow to facilitate this process so that clients can automate the Protect and Cover Protect instructions by utilizing the ISO20022 workflow.  The following messages would be utilized in ISO20022:

CAIN (Corporate Action Instruction)
CAIS (Corporate Action Instruction Status)

CAIC (Corporate Action Instruction Cancellation)

CACS (Corporate Action Cancellation Status) 

CAIN Instruction Message Enhancements
The CAIN instruction message would be expanded to contain a new optional Protect Instruction section which would allow the sender to specify whether the instruction is to “Protect” (PROT) “Cover”(COVR)  or “Cover on behalf of another participant” (COVB).   The Protect Indicator would be a mandatory element within the block.  

Certain fields from a DTCC perspective would only be used when the Protect Indicator is COVR or COVB.  The Protect Transaction ID and Protect Date would be necessary to match to the original protect transaction and would have been received from the CAIS message from the original protect instruction. (please see workflow powerpoint).  Likewise for a COVB instruction, the Protect Safekeeping account would be required to indicate which account initiated the protect instruction.    

Lastly, DTCC is requesting that the Party information in the Additional Information section be expanded to include Party Contact Name and Party Contact Phone number as this is required from a DTCC perspective for inbound Cover or Protect Transactions.  

DTCC is proposing several new fields to be used in this process:

CorporateActionInstruction

ProtectInstruction (0..1) – relates to protects or cover protect instructions only
Protect Indicator (1..1):  Specifies type of cover or protect instruction to be sent.  

PROT – Protect Instruction 

COVR –Cover Protect Instruction

COVB - Cover instruction on behalf of another participant 

CorpActnInstr/ProtectInstruction/ProtectIndicator
Protect Transaction Identification (0..1) – unique identifier of the protect transaction.  Used for cover protect validation.  

CorpActnInstr/ProtectInstruction/ProtectTransactionID
Protect Safekeeping Account (0..1)  – For cover protect instructions whereby one safekeeping account is covering on behalf of another safekeeping account.  The protect safekeeping account will be the account which submitted the original protect instruction 
CorpActnInstr/ProtectInstruction/ProtectSafekeepingAccount

Protect Date (0..1)  – date of the protect transaction.  (Used for Cover protect validation).  

CorpActnInstr/ProtectInstruction/ProtectDate
Party Contact Name (0..1)  – contact name for the instruction 

AddInf/PartyContactName

Party Contact Phone Number (0..1)  – contact phone number for the instruction 

AddInf/PartyPhoneNumber
CAIS – Corporate Action Instruction Status Message
For the instruction status message, The Protect Indicator would be mandatory similar to the CAIN message.  The Protect Status code would indicate whether the Protect is Open (not covered) , Fully Covered or Expired.  The Protect Transaction ID and Protect Date would be sent for both Protect and Cover instructions to provide identification for the Protect instruction or to cross reference the origination Protect ID if it is a Cover instruction confirmation.  For Cover instruction confirmations, the Uncovered Protect quantity would be utilized to confirm the remaining uncovered position if the original protect instruction has not been fully covered.  
ProtectInstruction (0..1) – relates to protects or cover protect instructions only
Protect Indicator (1..1)  -  Specifies type of cover or protect instruction to be sent.  

PROT – Protect Instruction 

COVR – Cover Protect Instruction

COVB - Cover instruction on behalf of another participant 

Protect Status Code (1..1) – Status of the Protect or Cover Transaction

CorporateActionInstruction/ProtectInstruction//ProtectStatusCode
OPEN – Protect instruction partially covered and not fully covered

FULL – Protect instruction fully covered

EXPI – Protect instruction expired
Protect Transaction Identification (0..1)  – unique identifier of the protect transaction.  Used for cover protect validation.  

CorpActnInstr/ProtectInstruction/ProtectTransactionID

Protect Date (0..1)  – date of the protect transaction.  (Used for Cover protect validation).  

CorpActnInstr/ProtectInstruction/ProtectDate
Uncovered Protect Quantity (0..1) – Remaining quantity of protect instruction which has not been covered 
CorpActnInstr/ProtectInstruction/UncoveredProtectQuantity
Protect Safekeeping Account (0..1)  – For cover protect instructions whereby one safekeeping account is covering on behalf of another safekeeping account.  The  protect safekeeping account will be the account which submitted the original protect instruction 
CorpActnInstr/ProtectInstruction/ProtectSafekeepingAccount
Additional Information

Party Contact Name (0..1)  – contact name for the instruction 

AddInf/PartyContactName

Party Contact Phone Number (0..1) – contact phone number for the instruction 

AddInf/PartyPhoneNumber
CAIC – Corporate Action Instruction Cancellation Message
A protect instruction may be cancelled and would require the Protect Indicator, the Protect Transaction Identification and the Protect Date.   
ProtectInstruction (0..1) – relates to protect instructions only
Protect Indicator (0..1) -  Specifies type of cover or protect instruction to be sent.  

PROT – Protect Instruction 

Protect Transaction Identification (0..1) – unique identifier of the protect transaction.  Used for cover protect validation.  

/ProtectInstruction/ProtectTransactionID
Protect Date (0..1) – date of the protect transaction.  (Used for Cover protect validation).  

CorpActnInstr/ProtectInstruction/ProtectDate

Additional Information

Party Contact Name (0..1) – contact name for the instruction 

AddInf/PartyContactName

Party Contact Phone Number (0..1)  – contact phone number for the instruction 

AddInf/PartyPhoneNumber
CACS – Corporate Action Cancellation Request Status Advice 

The CACS cancel confirmation message would request the same fields added to the CAIC message to confirm details of the cancel instruction.  

ProtectInstruction (0..1) – relates to protects or cover protect instructions only
Protect Indicator (0..1):  Specifies type of cover or protect instruction to be sent.  

PROT - Protect Instruction 

Protect Transaction Identification (0..1)  – unique identifier of the protect instruction.    Used for cover protect validation.  

/ProtectInstruction/ProtectTransactionID
Protect Date (0..1) – date of the protect transaction.  (Used for Cover protect validation).  

CorpActnInstr/ProtectInstruction/ProtectDate
Uncovered Protect Quantity (0..1) – Remaining quantity of protect instructions which have not been covered (CAIS, CAST)

CorpActnInstr/ProtectInstruction/UncoveredProtectQuantity
Protect Status Code (1..1) – Status of the Protect cancellation.  

CorpActnInstr /ProtectInstruction/ProtectStatusCode
OPEN – Protect cancel instruction only partially cancels the protect and a remaining portion of the protect instruction is still in open status.  

D. Purpose of the change:

To allow for the usage of the ISO20022 instruction message flow to allow for the sending of Protect, Cover Protect or Protect on Behalf of Another Participant instructions to the Depository and receive back confirmations of such messages.  As stated previously, DTCC processes approximately 9200 protect and cover protect instructions on a yearly basis. By providing ISO message capability, there could be both efficiency and risk reduction improvements.  
E. Urgency of the request:

Normal Urgency

Note: the ISO 20022 maintenance results in the publication of a new version of an ISO 20022 message. The actual implementation of such new version on networks and in user installations is not within the purview of ISO.  
F. Business examples:
The  attached powerpoint shows the flow of the Protect / Cover Protect process


[image: image1.emf]Cover Protect  Workflow.pptx.pptm


SEG/TSG recommendation:
This section is not to be taken care of by the submitter of the change request. It will be completed in due time by the SEG(s) in charge of the related ISO 20022 messages or the TSG for changes related to the BAH. 

	Consider
	
	Timing

	
	- Next yearly cycle: 2017/2018
(the change will be considered for implementation in the yearly maintenance cycle which starts in 2017 and completes with the publication of new message versions in the spring of 2018)
	

	
	- At the occasion of the next maintenance of the messages
(the change will be considered for implementation, but does not justify maintenance of the messages in its own right – will be pending until more critical change requests are received for the messages)
	

	
	- Urgent unscheduled
(the change justifies an urgent implementation outside of the normal yearly cycle)
	
	

	
	- Other timing:
	


Comments:

Input was that the business case was agreed upon but there needs to be further discussion given the vast scope of the change as to whether should be new message or added to CAST message.  
	Reject
	


Reason for rejection:  take under consideration within SMPG.  
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Produced by ISO 20022 RA 
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CAIN 

  Protect Instruction

2A.  CAIS 

 Protect Advice 

CREATE DATE (PREPARATION DATE):  12/15/2017

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

PROTECT TRANSACTION TYPE:  PROT (Protect) 

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER



















Account Owner 

Account Servicer / Custodian / Depository

CREATE DATE:  12/15/2017

INSTRUCTION ID:  NONREF

PROTECT INSTRUCTION ID:  A12345

PROTECT TRANSACTION TYPE:  PROT (Protect)

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  OPEN

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

UNCOVERED PROTECT BALANCE:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

Scenario 1:  Cover Protect – Full Cover





DTCC Internal (Green)

CAIN

  Cover Instruction

4A.  CAIS

  Cover Advice 

Account Owner 

Account Servicer / Custodian / Depository

BUSINESS MESSAGE IDENTIFIER 

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

PROTECT TRANSACTION TYPE:  COVR (COVER)

PROTECT INSTRUCTION IDENTIFICATION:  A12345

PROTECT DATE:  12/15/17

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

INSTRUCTION ID:  B12345

PROTECT INSTRUCTION IDENTIFICATION :  A12345

PROTECT TRANSACTION TYPE:  COVR (Cover)

PROTECT DATE:  12/15/17

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  FULL  

UNCOVERED PROTECT BALANCE:  0  

INSTRUCTED BALANCE:  1000

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

STATUS QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

Scenario 1:  Cover Protect – Full Cover





DTCC Internal (Green)

CAIN

  Protect Instruction 

2A.  CAIS

  Protect Advice 

BUSINESS MESSAGE IDENTIFIER 

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

PROTECT TRANSACTION TYPE:  PROT (Protect) 

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER



















Account Owner 

Account Servicer / Custodian / Depository

INSTRUCTION ID:  NONREF

PROTECT INSTRUCTION IDENTIFICATION :  A12345

PROTECT TRANSACTION TYPE:  PROT (Protect)

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  OPEN

INSTRUCTED  BALANCE:  0

UNCOVERED PROTECT BALANCE:  1000

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

STATUS QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

Scenario 2:  Cover Protect – Partial Cover





DTCC Internal (Green)

CAIN 

  Cover Instruction 

4A.  CAIS 

 Cover Advice 

Account Owner 

Account Servicer / Custodian / Depository

CREATION DATE (Preparation Date):  12/16/17

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

PROTECT TRANSACTION TYPE:  COVR (COVER)

PROTECT INSTRUCTION IDENTIFICATION :  A12345

PROTECT DATE:  12/15/17

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  400

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

CREATION DATE:  12/16/17

INSTRUCTION ID:  B12345

PROTECT INSTRUCTION IDENTIFICATION :  A12345

PROTECT TRANSACTION TYPE:  COVR (Cover)

PROTECT DATE:  12/15/17

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  PART 

INSTRUCTED BALANCE:  400

UNCOVERED PROTECT BALANCE :  600 

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

STATUS QUANTITY:  400

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

Scenario 2:  Cover Protect – Partial Cover





DTCC Internal (Green)

5. CAIN 

Cover Instruction

6A.  CAIS

 Cover Advice

Account Owner 

Account Servicer / Custodian / Depository

CREATION DATE (PREPARATION DATE):  12/17/17

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

PROTECT TRANSACTION TYPE:  COVR (COVER)

PROTECT INSTRUCTION IDENTIFICATION :  A12345

PROTECT DATE:  12/15/17

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  600

PARTY CONTACT NAME

PARTY CONTACT NUMBER

CREATION DATE:  12/17/17

INSTRUCTION ID:  C12345

PROTECT INSTRUCTION IDENTIFICATION :  A12345

PROTECT TRANSACTION TYPE:  COVR (Cover)

PROTECT DATE:  12/15/17

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  FULL

UNCOVERED PROTECT BALANCE:  0

SAFEKEEPING ACCOUNT:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  600

PARTY CONTACT NAME

PARTY CONTACT NUMBER

Scenario 2:  Cover Protect – Partial Cover





DTCC Internal (Green)

CAIN

  Protect Instruction 

2A.  CAIS 

  Protect Advice 

CREATE DATE (PREPARATION DATE):  12/15/2017

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

PROTECT TRANSACTION TYPE:  PROT (Protect) 

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER



















Account Owner 

Account Servicer / Custodian / Depository

CREATE DATE:  12/15/2017

INSTRUCTION ID:  NONREF

PROTECT INSTRUCTION ID:  A12345

PROTECT TRANSACTION TYPE:  PROT (Protect)

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  OPEN

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

UNCOVERED PROTECT BALANCE:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

Scenario 3:  Cover Protect – Cover on Behalf of Another





DTCC Internal (Green)

3. CAIN 

Cover (on behalf of another) Instruction

4A.  CAIS 

Cover Advice 

Account Owner 

Account Servicer / Custodian / Depository

BUSINESS MESSAGE IDENTIFIER 

CORPORATE ACTION EVENT ID:  

EVENT TYPE:  TEND

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT:  88888

PROTECT SAFEKEEPING ACCOUNT:  99999

COVER PROTECT TRANSACTION TYPE:  COVB (COVER on behalf..)

PROTECT INSTRUCTION IDENTIFICATION:  A12345

PROTECT DATE:  12/15/17

OPTION NUMBER:  1

OPTION TYPE:  CASH

INSTRUCTED QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

INSTRUCTION ID:  B12345

PROTECT INSTRUCTION IDENTIFICATION :  A12345

COVER PROTECT TRANSACTION TYPE:  COVB (Cover on behalf of another)

PROTECT DATE:  12/15/17

EVENT TYPE:  TEND

INSTRUCTION PROCESSING STATUS:  PEND / PACK

PROTECT STATUS:  FULL  

UNCOVERED PROTECT BALANCE:  0  

INSTRUCTED BALANCE:  1000

UNDERLYING SECURITY:  

SAFEKEEPING ACCOUNT: 88888

PROTECT SAFEKEEPING ACCOUNT NUMBER:  99999

OPTION NUMBER:  1

OPTION TYPE:  CASH

STATUS QUANTITY:  1000

PARTY CONTACT NAME

PARTY CONTACT PHONE NUMBER

Scenario 3:  Cover Protect – Cover on Behalf of Another

Account 88888 is covering on behalf of account 99999 who put up protect





DTCC Internal (Green)


