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 Faster funds availability 

 24/7/365 real-time gross settlement with no “cut-off” times 

 Account to account payment 

 

 Customers can use simple, easy to remember addresses to 

direct payments 

 More information with a payment 

 ISO 20022   

 Open for innovation (Overlay Service)  

 Flexible design of the Basic Infrastructure (BI) 
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Features and Benefits of the New Payments Platform 
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How does it work? 
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Since Public launch  

• More than 60 participating Financial Institutions (banks, credit unions and 

building societies) connected either directly or indirectly at launch (70 today 

w/50MM accounts) and more to come 

 

• Critical mass in terms of account reach, with initial focus on retail customer 

accounts 

 

• Osko product with 37MM transactions since launch 

 

• Participants’ product and service offerings being progressively rolled out  

 

• No major Basic Infrastructure operational incidents since go-live 

 

• Link with gpi to create instant cross-border payments 

 

• Positive media coverage (business publications, utilities, SA….)  
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Some NPP Key Facts  

2,000,000 $ 31 Bn+ 
Total cumulative value of payments 

$ 766   
Average transaction value  

277,287     
Average number of daily transactions 

$ 17,000,000 
Largest single transaction in NPP 
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Take up of NPP  

Initial take-up 

shows similar 

growth to 

other instant 

payment 

systems 
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NPP Strategic Priorities  

Reach & 
Coverage  

Volume 

New 
Capabilities 

New Overlays 

 

 

• Direct Debit Payments  

• Unattended Payments  

• Other sources  

• ~3B per annum  

• Consent & Mandate Serv.  

• Standards development 

for structured data  

• API framework  

• 50M accounts with ramp-

up of  ANZ, Westpac, 

Bankwest  

• Wave 2 expected soon 

• E-Invoicing  

• Stock Markets* 

• Insurance  

• Superannuation** 

*  Faster payment of dividend 24*7 

*  Streamlined corporate actions with electronic data capture for payment 

** Data carried E2E with payment  
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Potential Use Cases for NPP 
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Questions ? 


