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Source: The Association of Investment Management Companies, data as of August 2016

Asset Under Management (billion USD) Mutual Fund Account (million accounts)

124 billion USD 4.9 million accounts

Thailand mutual fund has been growing steadily

(YoY 22.22%)
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Access to mutual fund is relatively limited 

89.124.5 29.54.9
Formal

16.9

Informal
12.6

Mutual Fund
(million accounts)

Source: (1) The Association of Investment Management Companies, data as of August 2016
(2) Bank of Thailand, data as of June 2016
(3) Life Insurance Association, data as of June 2016
(4) National Statistical Office of Thailand, data as of December 2015

Life Insurance
(million policies)

Workforce
(million people)

Bank Deposit
(million accounts)
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SET in collaborating with mutual fund stakeholders and the Thai regulator to 
implement the Fund Service Platform to broaden access to mutual funds

SET Fund Service Platform (FundConnext)

Current Future

Asset Management Company

Distributor Distributor

Investor Investor
Mobile App

(Invest anytime, anywhere)

Investment Advisory Investment Advisory

Asset Management Company
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VISION 

Build the future ecosystem for
mutual fund distribution and investment

MISSION

Make it easy to access mutual funds
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Investment 
Advisory

Distributor

Asset Management 
Company Investor

Providing investment 
advices

Providing a wide 
variety of fund choices

Expanding 
distribution channel

• Standard application form to all fund houses 
• Invest anytime anywhere
• Access to fund information center

Long-term investment return
Achieving investment goals
Financial security

The Platform will reduce operational burden and allow 
stakeholders to deliver values added: Advices and Returns
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SET Fund Service Platform covers end-to-end process

Online Trading FundConnext Extended Service

Investor

AMC

AMC

Settlement Bank

Automated 
settlement 

for 

underlying 
asset 

Central
Registrar

Custodian
Statement

Portfolio

Order Placement

Fund Data
View

Notify

Order

Phase 1 Phase 2

Back Office

Front OfficeOnline trading

Mobile

Web

Confirmation

Da
ta

 D
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n

Fund

Settlement

Account

Order Routing

Re
po

rti
ng

Portfolio

Confirm
Order

Existing System

Distributor System

Open Account
Order Placement

Distributor

Order
Routing

Order
Routing

Confirm
Order

Fund Data

Reconciliation

Confirmation

Corporate Action News

Reports

Linkage to 
cross-
border 
fund

(Selling Agent System)

As of 25 October 2016, 18 AMCs, accounting for 97% of 
market share, signed up for Fund Service Platform



Workstreams of workshop with market participants and regulator

STANDARDIZATION
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END-TO-END PROCESS FLOW

ACCOUNT ORDER SETTLEMENT CONFIRMATION

MASTER DATA AND REPORTS

SEC - RULES AND REGULATIONS

• Order Form

• Order Details

• Fund Rule Validation

• Application Form

• Suitability Form

• Know Your Customer*

• Anti-Money Laundering*

• FATCA

• Account Structure and 

Visibility

• Settlement Cycle

• Cash and Mutual 

Fund Settlement

• Payment

Investors

Distributors

Asset 

Management 

Companies

• Allotment 

Information

• Order Confirmation

• Confirmation Cycle

CORPORATE ACTION

• Dividend Payment

• Corporate Action 

News

* KYC and Anti-Money Laundering compliance are still performed by distributor.
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Phase I: Eight services will be offered to address various needs 
of market participants

Market
Infrastructure

Services

Intermediary
Services

Investor
Services

Customer and 
Account

Fund Profile 
Center

Order Routing Fund 
Settlement

Payment
Agent

Online Investor 
Access

Selling Agent 
System

Investment 
Consolidation

1 2 3 4

65 7

8
C

B

A

• Participating distributors and asset management companies are not required to use all 
eight services.  They can adopt services according to their needs.v

Open API and Web-based Screen

First launch in Q1/2017

Timeline to be confirmed



Fund profile

Fund
Connext

Asset 
Management 

Company

Standard formatStandard format

Upload / Edit

Distributor

Disseminate

• Fund Profile

• Corporate Action News

• NAV

1

FundConnext is a single source of fund information including

fund profile, fund performance, and corporate action news

SEC 
Database

10

In process to discuss with Securities Exchange 
Commission (SEC) and Association of 

Investment Management Companies (AIMC)



One investor has one profile which is used to created accounts by distributors

Investor

Distributor 1 Distributor 2

Account A Account  B

UID 
11

Account C Account D

AMC 1 AMC 2 AMC 1 AMC 3

UID 
12

UID 
21

UID 
31

UID 
32

UID 
13

UID 
22

UID 
14

Contact Address
• Bank account
• Investment purpose
• Beneficiaries

• Client ID
• CDD Score

 Personal information including FATCA 
status
 Risk assessment (Suitability test)
 Withholding tax condition

• One Account – Multiple Unitholder ID

Part I

Part II

Part III

• Account type (Segregate/Omnibus)
Part IV

Application form Distributor assessment

Customer and account 2

Remark: Source of data



One investor has one profile at distributor

• One Account – Multiple Unitholder ID

Investor

Distributor 1 Distributor 2

Account A Account  B

UID 
11

Account C Account D

AMC 1 AMC 2 AMC 1 AMC 3

UID 
12

UID 
21

UID 
31

UID 
32

UID 
13

UID 
22

UID 
14

 Personal information including FATCA 
Risk assessment (Suitability test)
 Withholding tax condition
• Client ID
• CDD Score

Part I

Part II

• Account type (Segregate/Omnibus)
Part III

Customer and account 2

Contact Address
• Bank account
• Investment purpose
• Beneficiaries

Application form Distributor assessment

Remark: Source of data
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Order Routing

Distributor Fund
Connext

Asset 
Management 
Company 1

Asset 
Management 
Company 2

Asset 
Management 
Company 3

Order API

Standard Interface

Standard Interface

Standard Interface

Va
lid

at
io

nBulk Upload

Key Order

3

FundConnext is an electronic order-routing and confirmation system between distributor and AMC

Confirmation

Confirmation

Confirmation
Confirmation

Custodian

Drop Copy for 
Payment
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Investor AMCFundConnextDistributor

Distributor
Account 

AMC
Account 

Fund Settlement

TSD
Settlement 

Bank

Settle with FundConnext

Bank 
Account

Bank 
Account

Bank 
Account

Bank 
Account

4

FundConnext provides automated cash settlement between distributor and AMC

(Options to settle or not-settle through FundConnext)

Custody 
Account
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Online channels for Investor Access 

FundConnext

Standard Order APIKey Order

Key Order

Mobile Web

FundConnext provides open APIs that support the development of online channel for investors

5

Online Channel 

ISVs implement

Distributor #1

Mobile Web

Online Channel 

Existing system

Standard Order API

Key Benefit
• Open architecture for ISVs to implement innovative investment tools for investors

Remark: ISVs = Independent Software Vendors

Distributor #2
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Investor Distributor

Paying Agent

Bank 
Account

Bank 
Account

Bank 
Account

FundConnext AMC

6

1. Outsourcing service.

2. Paying Agent Service

FundConnext facilitates payment between intermediaries and end investors

Bank 
Account

Paying 
Agent’s 
Account



17

Selling Agent System

FundConnext

Basic selling agent features

E- Statement / E-confirmation / E-Tax

Order 

Open Account

Confirmation

Transaction Enquiry

Account Opening
Order Placement

Investor Portfolio
Branch / Marketing Management

Security & Audit Log

Se
am

le
ss

 In
te

rfa
ce

 
Key Benefit
• Lower initial cost for distributors
• Seamless standard interface with FundConnext
• Electronic statement and confirmation

7

FundConnext provides basic features to support  distributor’s front / back-office operation

Order APIExisting 
distributor system Confirmation

Distributor #1

Distributor #2



18

Consolidated Report

Investor

Distributor 1 Distributor 2

Account A Account  B Account C Account D

AMC 1 AMC 2 AMC 1 AMC 3

• Consolidated Statement
• Dividend payment
• LTF/ RMF documents

8

The Platform provides consolidated reports that aggregate positions across all distributors 
and asset management companies for investors
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The Way Forward: Continuous Enhancement

Dec’15 
Project 
approved

Mar – Jul’16

14 Workshops with 20 
AMCs, 21 distributors, 
plus regulator to 
discover industry pain 
points and set up 
standard.

Sep’16 

18 AMCs and 25 
distributors 
engage in Fund 
Service Platform

Oct-Dec’16 

Close gap of 
each features 
and functions 
with clients

Mar’17 

Go-Live

2017
Enhancement

2018
Cross-border fund

KYC & 
AML

Standard 
Form

Roles & 
Responsibilities

Information 
CenterDigitization

Rules Amendment

Regulatory Support

Jan-Feb’17

Preparation for 
data migration 
and system go-
live
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Appendix
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Participants who plan to adopt the Fund Service Platform to 
broaden mutual fund access

As of 20 October 2016

18 Asset Management Companies

1. Krungthai AM

2. Krungsri AM

3. Kasikorn AM

4. Solaris AM

5. TMB AM

6. Talis AM

7. TISCO AM

8. SCB AM

9. Thanachart AM

10. BBL AM

11. Merchant Partner AM

12. UOB AM

13. One AM

14. Aberdeen AM

15. MFC AM

16. CPAM

17. BCAP

18. Phatra Asset

25 Fund Distributors

Market share by 
AUM = 97%*

Note:  * Asset size of all mutual funds, excluding property funds, infrastructure fund and Vayupak

1. Krungsri Securities

2. Kasikorn Securities

3. KTB Securities Thailand

4. DBS Vickers Thailand

5. TISCO Securities

6. SCB Securities

7. Bualuang Securities

8. Finansa Securities

9. Merchant Partner Securities

10. Yuanta Thailand Securities

11. Asia Wealth Securities

12. AEC Securities

13. KT ZMICO Securities

14. Capital Nomura Securities

15. Maybank Kim Eng Securities

15 Securities Companies

1. CIMB Thai

2. SCB

3. BAY

4. LH Bank

5. Government Savings Bank

5 Commercial Banks

2 Life Insurance Companies

3 Limited BDU

1. Muangthai

2. AIA

1. Central Wealth Solution

2. Wealth Republic

3. Infiniti

CONFIDENTIAL
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End-to-end order flow

Mobile Web

Online Channel 

Investor

Order

Distributor Fund
Connext

Asset 
Management 
Company 1

Asset 
Management 
Company 2

Asset 
Management 
Company 3

Order API

Standard Interface

Standard Interface

Standard Interface

Va
lid

at
io

nBulk Upload

Key Order

Confirmation

Confirmation

Confirmation
Confirmation

Confirmation
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Before

Now 

How  has settlement process of custodian bank been evolved?   

 Matching SIs
 Confirmation or  Notification Message
 One to Many  & Many to Many transactions
 Turnaround Trade*
 Potential Match Report with Fail Reason*

 Fasten Settlement Process
 Minimize Operational Risk  

from  Human Intervention
 More STP 

SIs = Settlement Instructions

Investor
International Broker

Thai  Broker
1.Trade 2.Trade 3.Trade

Investor International Broker

Global custodian Sub- custodian

5. MT540-543

7.1  Broker uploaded SIs
7.2  Custodian confirmed SIs

1.Trade 2.Trade 3.Trade

Access to 
confirm SIs   
(Manual) 

Access to 
confirm SIs   
(Manual) 

 Time consumed
 Human Intervention
 Less STP 

Securities 
Settlement 

Thai Broker

Global custodian Sub- custodian

5.MT540-543

Operational  Efficiency 

Securities 
Settlement 

8. MT544-548

8. MT544-548

6.MT540-543 7. MT544-548

* Live 2017

Pre-Settlement Matching

6. Pre-Match By Phone
before submit SIs to   
Clearing House

6. SIs 7. Response

Securities 
Settlement 

No phone call
except fail-to-match         
transaction 

(Automate) 
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 Asset  Segregation at  CSD Level

 Transparency  & Traceability

 End-to-End  STP Solution 

 Simplified  reconciliation 

How does Pre-Settlement Matching work with CSD account Structure?

Investor International Broker

1.Trade

Global custodian Sub- custodian

Thai  Broker

Sub- custodian

 Mechanism    : Matching SIs 
 Channel         : SWIFT/API/Upload 
 Settlement     : Client  Segregated Level 

Client -1  Client -1  
A/C  

Settlement &
Reconciliation 
Settlement &

Reconciliation 

Pre-Settlement 
Matching

Pre-Settlement 
Matching

Remark API =  Application  Program Interface
SIs =  Settlement Instructions

Registrar

Entitlement 
List

Entitlement 
List

2.Trade 3.Trade

5. MT540-543

8. MT544-548

6.MT540-543 7. MT544-548

Client -2  Client -2  
A/C  

Client -1  Client -1  
A/C  

Client -2  Client -2  
A/C  1  Client -1  

2  Client -2  

6.SIs 7. Response
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